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Policy on Anti-Money Laundering, Counter-Terrorism 
and Proliferation of Weapons of Mass Destruction Financing 

Thai Life Insurance Public Company Limited 
________________________________________ 

 
Thai Life Insurance Public Company Limited (the “Company”) has an obligation to strictly 

comply with the anti-money laundering law and the law on counter-terrorism and proliferation of 
weapons of mass destruction financing. The Company also commits itself to ensuring that it will not be 
used as a tool or source of the money laundering and financing the terrorism and proliferation of 
weapons of mass destruction. 
 Therefore, to efficiently and effectively comply with all applicable laws and regulations, the 
Company’s board of directors has established the policy on anti-money laundering and counter-
terrorism and proliferation of weapons of mass destruction financing as follows: 
 

1. The Company’s executive is responsible for supervising all staff members’ compliance 
with the policy, other measures and guidelines in relation to the anti-money laundering, 
counterterrorism and proliferation of weapons of mass destruction financing, and for 
establishing the work procedures and IT technology system that support the achievement 
of compliance. 
 

2. The company requires that operations be carried out according to written regulations to 
assess, manage, and mitigate risks related to money laundering, terrorism financing, and 
weapons of mass destruction within the organization. Risk factors related to customers, 
geographic areas, countries, products or services, and service delivery channels are taken 
into account. The results of the national risk assessment report prepared by the Anti-Money 
Laundering Office (AMLO) will be used in considering the company's risk assessment. The 
company will then determine and implement risk management and mitigation measures 
appropriate to the assessment results. 
 

3. The company has established regulations for accepting customers, including the processes 
for approving or refusing to establish business relationships or transactions. This involves 
following rules for customer identification and verification and checking the information 
of customers and actual beneficiaries against designated lists. 
 

4. The company requires risk management for all customers, considering factors that are at 
least as stringent as those required by law. Risk management and mitigation are conducted 
throughout the business relationship and end when the relationship is terminated. The 
procedures include: 

(a) Evaluating customer risk according to legal criteria to achieve risk management 
policies and procedures, and creating guidelines for managing customer risk across all 
service channels. 

(b) Managing risk from the initial assessment process to identify and verify customer 
identity, determining the risk level for each customer, monitoring transaction activities, 
reviewing customer authentication data according to their risk level, and reassessing risk 
until the business relationship is terminated. 

 
5. The Company has established regulations, methods, and procedures for reporting 

transactions in accordance with the forms, timelines, and criteria stipulated by the anti-
money laundering, counter-terrorism financing, and WMD proliferation laws. 
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6. The company has established internal control measures appropriate to its risks, including 
setting up a structure to supervise operations following the law. Executive-level employees 
are responsible for overseeing this work. Employees are selected before hiring and receive 
relevant training. An independent internal audit is required to monitor operations and 
compliance with the law, with reports on the audit results provided. 

 
7. The company has established measures for using information between the company and its 

branches, including work regulations on methods and maintaining confidentiality. 
 

8. The company has established regulations on methods, procedures, and details for 
maintaining information related to customer identification, the customer due diligence 
process, and transaction reporting. The data retention period is not less than that required 
by law. 
 

9. Policy review and update 
In the event of any change in laws, regulations, policies or guidelines that affects this 
Policy, or if this policy becomes inappropriate or insufficient for business operation, the 
Compliance Department shall propose the amendments as it may deem appropriate to the 
Board of Directors for consideration and approval. 

 
 
(The policy shall be effective as of 14 August 2024 onwards.) 
 


